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Terms & Conditions
Fizzing Minds is committed to providing a safe and nurturing therapeutic environment for children to explore and express their emotions through play. By accessing and using our services, you agree to abide by the following Terms and Conditions.
 
1. Confidentiality: We prioritise the privacy of our clients and uphold strict confidentiality guidelines. Any information shared during therapy sessions will be kept strictly confidential, unless there is a legal obligation to disclose or if there is a risk of harm to the child or others.
 
2. Consent: Prior to engaging in our therapeutic services, signed consent from the parent/s or legal guardian of the child is required. This ensures that everyone is clear on the purpose, benefits, and limitations of play therapy.
 
3. Professionalism: Our therapists are highly trained professionals who adhere to the highest ethical standards and best practices in play therapy. We expect our clients to treat our therapists with respect and professionalism, and in turn, we will provide the same level of care and respect to our clients.
 
4. Cancellation Policy: We understand that unforeseen circumstances may arise, requiring the cancellation or rescheduling of therapy sessions. We kindly request a minimum of 24 hours' notice for any cancellations or changes. We aim to be as understanding and flexible as possible, but please note that any no-shows without prior notice will still be charged.
 
5. Payment: Our therapy services are fee-based, and we kindly request that for private referrals payment be made prior to the next scheduled therapy session. We accept various forms of payment, including cash, and bank transfers. We will provide detailed invoices if requested. 
 
6. An invoice will be provided for our services to schools, alternative provision and health care settings. With full payment for the agreed number of sessions requested within 28 days of the start of sessions. 
 
7. We kindly request that our customers carefully review the booking details and ensure they are selecting the appropriate service.
 
8.  We strive to provide accurate and up-to-date pricing, and despite circumstances arising that may necessitate adjustments we will ensure that these costs are not passed on to the client. The price agreed in the initial consultation is the price you will pay for the duration of the sessions. 
 
9. Unforeseen circumstances on our part. We make every effort to communicate any changes in advance and will always aim to give you as much warning as possible. We appreciate your understanding and flexibility in such situations.
 
10. We prioritise the safety and well-being of all our clients and children. In order to provide the best possible care, we require medical information from each client. This includes any relevant medical conditions, medications, and allergies. By providing us with this information, we can ensure that our therapy sessions are tailored to meet the specific needs of every individual. If you have any concerns or questions regarding the collection and use of medical information, please do not hesitate to reach out to us. We are committed to maintaining open and transparent communication with our clients and their families.
 
11. Cohesion is an essential aspect of group play therapy sessions at Fizzing Minds. We believe that creating a safe and supportive environment for all participants is crucial for the therapeutic process. So, to maintain this positive atmosphere, it is important that everyone respects the boundaries set by the facilitator. However, there may be instances where individuals do not adhere to these guidelines, disrupting the group dynamics and potentially hindering the progress of others. In such cases, the facilitator has the authority to ask those not behaving appropriately to leave the session. By taking this action, we aim to protect the well-being of all participants and ensure that the therapeutic goals of sessions are met. We believe that maintaining a harmonious group environment is essential for the success of everyone’s healing journey.
 
12. We understand the potential risks that may arise if sensitive information is disclosed to unauthorised individuals. Our commitment to confidentiality ensures that all personal information shared during therapy sessions remains strictly confidential. We prioritise the safety and well-being of our clients and adhere to professional ethical standards. Any information disclosed during therapy, including discussions about potential risks to oneself or others, will be treated with the utmost discretion and will not be shared without proper consent or legal obligation. It is important to note that, in certain circumstances, confidentiality may be breached if there is a reasonable suspicion of harm to oneself, others, or involvement in criminal activities. However, such disclosures will only be made when absolutely necessary and in accordance with legal and ethical guidelines.
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